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Amend Section 11-400 to read: 
Post-hearing:  Amend Section 11-400c.(5) to read: 
 
 
11-400 AFDC-FOSTER CARE RATES – DEFINITIONS  (Continued) 11-400 
 
a. (1) "Accredited" schools, colleges or universities, including correspondence courses 

offered by the same, means those educational institutions or programs granted public 
recognition as meeting established standards and requirements of an accrediting 
agency authorized by the U.S. Secretary of Education. 

 
HANDBOOK BEGINS HERE 

 
  Authorized accrediting agencies include the Accrediting Commission, National 

Home Study, the Accrediting Bureau of Health Education Schools, the Association 
of Independent Colleges and Schools, the National Association of Trade and 
Technical Schools, and the Western Association of Schools and Colleges. 

 
HANDBOOK ENDS HERE 

 
 (2) "Approved" schools, colleges or universities, including correspondence courses 

offered by the same, means those approved/authorized by the U.S. Department of 
Education, Office of Postsecondary Education or by the California Department of 
Consumer Affairs, Bureau for Private Postsecondary and Vocational Education, 
pursuant to Education Code Sections 94900 or 94915. 

 
 (3) Assessed/Qualified Child – (Continued) 

 (4) Audit Period – (Continued) 

 (5) Audit Report – (Continued) 
 
c. (3) Child Care and Supervision (CCS) - One of the three program components of the 

standardized rate setting system consisting of the performance of duties identified as 
child care duties in the employee's duty statement and provided for in Title 22, 
California Code of Regulations, Division 6, Section 80001(c)(3) and 84065.2(b) 
unless restricted by the August 30th Report, "FUNDING FROM OTHER 
SOURCES," page 6. 

 
HANDBOOK BEGINS HERE 

 
  Title 22, Section 80001(c)(3) states: 
 
         (c)(3) "Care and Supervision" means any one or more of the following activities 

provided by a person or facility to meet the needs of the clients: 
 
   (A) Assistance in dressing, grooming, bathing and other personal hygiene. 
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   (B) Assistance with taking medication, as specified in Section 80075. 

   (C) Central storing and/or distribution of medications, as specified in Section 
80075. 

   (D) Arrangement of and assistance with medical and dental care. 

   (E) Maintenance of house rules for the protection of clients. 

   (F) Supervision of client schedules and activities. 

   (G) Maintenance and/or supervision of client cash resources or property. 

   (H) Monitoring food intake or special diets. 

   (I) Providing basic services as defined in Section 80001b.(2). 
 

HANDBOOK ENDS HERE 
 
 (4) Child Care Duties - The duties required of the child care staff as provided for in Title 

22, California Code of Regulations, Division 6, Section 84065.2(b) unless restricted 
by the August 30th Report, "FUNDING FROM OTHER SOURCES," page 6. 

 
HANDBOOK BEGINS HERE 

 
  Title 22, Section 84065.2(b) states: 
 
  "(b) Child care staff shall perform the following duties:  (Continued) 
 
   (5) Until they complete the 8 hours of training as required in Section 

84065(i)(1), new child care staff hired on or after July 1, 1999 shall 
perform the duties as defined in Subsections (1) through (4) above while 
under visual supervision.  (Continued) 

 
HANDBOOK ENDS HERE 

 
 (5) Child Care Worker - A group home employee, identified as a performing child care 

worker duties in the employee's duty statement, engaged in providing child care and 
supervision duties and who meets CCL licensing requirements as specified in Title 
22, California Code of Regulations, Division 6.  A child care worker in a 
Community Treatment Facility who meets CCL personnel requirements as specified 
in Title 22, Division 6, Chapter 5, Section 84165(d) and (e), California Code of 
Regulations, or who is otherwise deemed to be a child care worker by CCLD.  
(Continued) 

 
d. (1) Date of Issuance - (Continued) 

 (2) Date of Mailing - (Continued) 

 (3) Date of Receipt - (Continued) 

 (4) Department - (Continued) 
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 (5) Direct Contact Contract - (Continued) 

 (6) Director - (Continued) 

 (7) Due Date - (Continued) 

 (8) Duplicate - (Continued) 
 
e. (2) Emergency Placement - The placement of a child placed prior to determination that 

the child qualifies as an assessed/qualified child where placement is in a certified 
group home program classified at RCL 13 or RCL 14.  The child must be evaluated 
by a mental health professional as described in Section 11-400m.(3). 

 
f. (8) Fiscal Year – Any consecutive 12-month period adopted as the annual accounting 

period. 
 
  (A) The state fiscal year begins July 1 and ends June 30 of the following year, 

unless otherwise specified. 
 
  (B) A provider may adopt any consecutive 12-month period as its annual 

accounting period.  This period is the same for all accounting and reporting 
periods.  (Continued) 

 
 (15) Full-time Equivalent (FTE) Position - A total of 40 hours for one week or a total of 

173 hours for one month filled by one or more employees. 
 

HANDBOOK BEGINS HERE 
 
  Example:  The ABC group home has five child care workers who work from 15 to 

54 hours per week and one full-time first-line supervisor.  The combined number of 
hours they are expected to work in the next 12-month period is 12,636.  Divide the 
hours worked by 2080 (annualized full-time equivalent based on a 40-hour work 
week) = 6.075 FTE. 

 
HANDBOOK ENDS HERE 

 
g. (1) (Continued) 
 
 (3) Group Home Administrator Certificate - A certificate issued by Community Care 

Licensing (CCL) indicating completion of that program as required in Health and 
Safety Code Section 1522.41(b)(1).  (Continued) 

 
h. (2) Houseparent - means the consistent, nurturing adult who resides with the family 

group, provides daily care for no more than three children, and is involved in the 
long-range planning for those children during the group home placement, and who 
meets the personnel requirements stated in Title 22, Division 6, Section 84265(d), 
(f), (g), and (i) and who meets the Community Care Licensing requirements for a 
child care worker pursuant to Section 11-400c.(5). 
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 (3) Houseparent Duties - means: (1) teaching social skills, (2) teaching motor skills, (3) 

teaching self-care skills, and (4) other child care services as defined in Section 11-
400(c)(3).  (Continued) 

 
l. (5) Licensed Marriage, Family Therapist - An individual who has been licensed by the 

California Board of Behavioral Science Examiners to provide marriage and family 
therapy which may be defined as social work activities or mental health treatment 
services.  (Continued) 

 
n. (4) New Provider - A sole proprietor, partnership, or corporate entity who has not 

operated a group home which receives funding from AFDC-FC or severely 
emotionally disturbed (SED) in the preceding rate period.  (Continued) 

 
o. (2) On-going Rate Request or Rate Application – A foster family agency rate request or 

a group home program rate application that is submitted by the agency or the 
provider, according to a schedule determined by the Department, in order to continue 
receiving an AFDC-FC rate. 

 
 (3) (Continued) 
 
  (A) For group home programs serving children under six, on-going training 

provided by group homes to houseparents must include the on-going training 
described in Title 22, Division 6, Section 84265(i)(3)(A). 

 
 (4) (Continued) 
 
r. (3) Rate Period – The period for which the AFDC-FC rate is set as specified in Welfare 

and Institutions Code Section 11462(a)(3)(A) for Group Homes and Welfare and 
Institutions Code Section 11463(i)(1) for Foster Family Agencies. 

 
 (4) RCL Reduction - (Continued) 

 (5) Real Property - (Continued) 

 (6) Reasonableness Adjustment - (Continued) 

 (7) Repayment Agreement - (Continued) 
 
 (8) Reporting Period – For on-going programs, a provider's preceding two fiscal years.  

For all other programs, the reporting period shall be a projection of the next rate 
period. 

 
 (9) Residential Child Care Experience - (Continued) 
 
s. (5) Social Worker - An individual qualified to perform social work activities who has at 

least a Master's Degree, from an accredited or state approved graduate school, in 
social work or social welfare; marriage, family, and child counseling; marriage, 
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family therapy; child psychology; child development; counseling psychology; 
clinical psychology; social psychology; Master's Degree with another title, the 
purpose of which was to train persons to provide social work activities; or a 
Baccalaureate Degree in social work or social welfare and at least two years of 
experience in providing social work activities which may include social work 
activities performed in mental health settings.  (Continued) 

 
t. (2) Training Plan - A prospective fiscal year summary of on-going training to be 

provided for child care workers, first-line supervisors, and houseparents which shall 
include at a minimum, a projection of the total staff hours of training, the general 
subject matter of the anticipated training and any information within the categories 
listed under "training log" that are known to the provider at the time of application.  
A group home program's training plan must be submitted to the Department as part 
of the rate application process.  Staff meetings that do not meet the definition of 
Section 11-400o.(3) shall not be considered training.  (Continued) 

 
 
 
Authority cited: Sections 10553, 10554, 11460(b), 11462(a)(3)(B), 11462(i) and (j), 11462.06, 

11463(i)(2), 11466.1, 11466.21, 11466.22, 11466.5, and 14680, Welfare and 
Institutions Code; Section 1559.110, Health and Safety Code; and Chapter 
1294, Statutes of 1989, Section 23. 

 
Reference: Sections 1200, 1250, 1502(a)(1) and (a)(8), 1502.4, 1502.4(a)(1), (a)(2)(A), 

and (b), 1530.8, and 1559.110, Health and Safety Code; Section 3353, 
California Labor Code; Sections 4096, 4096(e)(2), 4096.5, 5600.3(a)(2), 5777, 
5778, 10852, 11226, 11228, 11230, 11231, 11232, 11233, 11234, 11235, 
11236, 11400(h), 11402.5(a), 11460, 11461.1, 11462, 11462(a)(1), 
11462(a)(3), 11462.01(a)(2)(A)(i) and (ii), 11462.01(a)(2)(B)(i), 11462.03, 
11463(i)(1), 11466.1, 11466.2, 11466.21, 11466.22, 11466.3, 11466.31, 
11466.33, 11466.34, 11467.1 (Assembly Bill 1197, Chapter 1088, Statutes of 
1993), 11468, 11468.6, 14680, 16522(a), (b), and (c), and 18350, Welfare and 
Institutions Code; Section 4980.08, Business and Professions Code; Public 
Laws 98-502 and 104-156; Assembly Bill 1575, Chapter 728, Statutes of 1997; 
The Classification of Group Home Program Under the Standardized Schedule 
of Rate System Report, August 30, 1989, and Title 8, California Code of 
Regulations, Section 11050; and federal Office of Management and Budget 
(OMB) Circular A-133, Audits of States, Local Governments, and Non-Profit 
Organizations; Government Auditing Standards of the Comptroller General of 
the United States (Yellow Book) 1994 Revision, including Amendment No. 1 
(May 1999) and Amendment No. 2 (July 1999) Section 4.25 and 4.26; and 
Department of Health and Human Services, Administration for Children and 
Families letters dated April 19, 2001, February 22, 2002 and May 7, 2002; 
American Institute of Certified Public Accountants Statement on Auditing 
Standards Number 82, Description and Characteristics of Fraud. 
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Amend Section 11-402 to read: 
Post-hearing:  Amend Sections 11-402.211(a)(3) and (4), .212(a)(2) and (3), .222 (handbook), 
.223 (handbook), .234, .31, .34, .413, and .432 to read: 
 
 
11-402 GROUP HOME RATE SETTING 11-402 
 
.1 Group Home Rate Determination Process – General Overview  (Continued) 
 
 .15 The standardized schedule of rates for fiscal years 2002-03, 2003-04, and 2004-05 is 

specified in Welfare and Institutions Code Section 11462(f)(1). 
 

HANDBOOK BEGINS HERE 
 
   Welfare and Institutions Code Section 11462(f)(1) provide: 
 
   Rate  Standard Rate 
   Classification Point FY 2002-03, 2003-04, 
   Level Ranges and 2004-05 
 
       1 under 60 $1,454 
       2   60- 89   1,835 
       3   90-119   2,210 
       4 120-149   2,589 
       5 150-179   2,966 
       6 180-209   3,344 
       7 210-239   3,723 
       8 240-269   4,102 
       9 270-299   4,479 
     10 300-329   4,858 
     11 330-359   5,234 
     12 360-389   5,613 
     13 390-419   5,994 
     14 420 & up   6,371 
 

HANDBOOK ENDS HERE 
 .16 (Continued) 
 
.2 Program Classification 
 
 .21 Eligible Hours for Program Components 
 
  .211 Child Care and Supervision (CCS) 
 
   (a) Eligible hours of CCS shall be compensated in accordance with the 

Department of Industrial Relations Title 8, California Code of 
Regulations, Section 11050, Order Regulating Wages, Hours, and 
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Working Conditions in the Public Housekeeping Industry and shall be 
determined by counting paid-awake hours of child care workers 
(including nurses) and first-line supervisors while performing child care 
duties.  Eligible hours of CCS shall also include the paid-awake hours 
provided by houseparents (as defined in Section 11-400h.(2)) serving 
children under six while performing houseparent duties in a group home, 
and Community Treatment Facility licensed nursing staff performing 
CCS duties in a Community Treatment Facility.  (Continued) 

 
    (3) No more than 54 hours per week per individual child care worker, 

Community Treatment Facility licensed nursing staff, houseparent 
and individual first-line supervisor for any program(s) shall be 
projected on any Program Classification Report(s), SR 2, Column 
2, line 16. 

 
    (4) More than 54 hours per week per individual child care worker, 

Community Treatment Facility licensed nursing staff, houseparent 
and individual first-line supervisor for any program(s) may be 
reported on any SR 2(s), Column 2, lines 1 through 12 when:  
(Continued) 

 
  .212 Social Work Activities 
 
   (a) Eligible hours of social work activities shall be compensated in 

accordance with the Department of Industrial Relations Title 8, 
California Code of Regulations, Section 11050, Order Regulating 
Wages, Hours, and Working Conditions in the Public Housekeeping 
Industry and shall be determined by counting the paid-awake hours of 
social work activities performed by social workers.  For group home 
programs serving children under six, eligible hours of Social Work 
activities must be provided by a Social Worker with a minimum 
educational level of a Masters Degree in a behavioral science and no 
more than twelve cases in a caseload.  (Continued) 

 
    (2) No more than 54 hours a week per individual social worker for any 

program(s) shall be projected on any SR 2(s), Column 2, line 16.  
(Continued) 

 
    (3) More than 54 hours a week per individual social worker for any 

program(s) may be reported on any SR 2(s), Column 5, lines 1 
through 12 when:  (Continued) 

 
 .22 Weightings for Program Component Hours 
 
  .221 Child Care Supervision (CCS) Weightings  (Continued) 
 
   (c) Residential Child Care Experience 
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    (1) Each child care worker, houseparent and first-line supervisor shall 

receive additional weighting for previous paid-awake experience 
in residential child care specified in Section 11-400r.(7) as follows.  
(Continued) 

 
   (d) Formal Education  (Continued) 
 
    (1) (Continued) 
 
    (A) An Associate of Arts or Science Degree that requires less than 60 

units for completion; or 
 
    (B) A certificate in a subject directly related to child care that requires 

less than 60 semester hours but more than 20 semester hours in 
courses that deal with child related subjects; or  (Continued) 

 
   (e) On-Going Training 
 
    (1) Each eligible hour of CCS shall receive an additional weighting of 

0.10 when an average of 40 or more hours of on-going training per 
full-time equivalent (FTE) position per year is provided.  See 
definition of on-going training at Section 11-400o.(3). 

 
    (2) (Continued) 
 
     (B) (Continued) 
 

HANDBOOK BEGINS HERE 
 
      Example:  The ABC group home has five child care workers 

who work from 15 to 54 hours per week and one full-time 
first-line supervisor.  The combined number of hours they 
are expected to work in the next 12-month period is 12,636.  
Divide the hours worked by 2080 (annualized full-time 
equivalent based on a 40-hour work week) = 6.075 FTE.  
Multiply the 6.075 FTE by 40 hours = 243 hours of training 
the provider must provide for all eligible CCS hours to be 
weighted by the additional 0.10. 

 
      (Continued) 
 

HANDBOOK ENDS HERE 
 
    (3) (Continued) 
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     (A) All training required by Community Care Licensing (CCL) 
for child care workers as specified in Title 22, Division 6, 
Sections 84065(i) and (j) and 80065(e)(2). 

 
HANDBOOK BEGINS HERE 

 
       Sections 84065(i) and (j) states in part: "...child care 

staff (shall be required) to receive...a minimum of 20 
clock hours of continuing education during the first 18 
months of employment and during each three years 
thereafter." 

 
       (Continued) 
 

HANDBOOK ENDS HERE 
 
     (B) (Continued) 
 
     (C) For houseparents in group home programs serving children 

under six all of the training required in Section 
11-400o.(3)(A).  (Continued) 

 
  .222 Social Work Activities Weightings 
 
   (a) (Continued) 
 

HANDBOOK BEGINS HERE 
 
    The August 30th Report states in part: 
 
    "(1) Licensed Clinical Social Worker (LCSW) 2.5 
 
    (2) Licensed Marriage, Family and Child 
     Counselor (LMFCC)  2.5 
 
    (3) Master's of Social Work (MSW) (60 units) 2.0 
 
    (4) Master's of Science in Counseling (MSC) (60 units) 2.0 
 
    (5) Master's (30 units) in a discipline which would 
     enable the individual to sit for the LMFCC or 
     LCSW exam.   1.75 
 
    (6) Bachelor of Social Work (BSW) with at least 
     two years of full-time equivalent experience. 1.5" 
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    Pursuant to changes in Section 4980.08 of the Business and Professions 
Code added by Statutes of 1998, Chapter 108, Section 1, subsection 
4980.08, "(a) The title 'licensed marriage, family and child counselor' or 
'marriage, family and child counselor' is hereby renamed 'licensed 
marriage and family therapist' or 'marriage and family therapist' 
respectively.  Any reference in any statute or regulation  to a 'licensed 
marriage, family and child counselor' or 'marriage, family and child 
counselor' shall be deemed a reference to a 'licensed marriage and family 
therapist' or 'marriage and family therapist'". 

 
HANDBOOK ENDS HERE 

 
   (b) (Continued) 
 
  .223 Mental Health Treatment Services Weightings 
 
   (a) (Continued) 
 

HANDBOOK BEGINS HERE 
 
    The August 30th Report, states in part: 
 
    "(1) Psychiatrist    5.0 
 
    (2) Psychologist   5.0 
 
    (3) Licensed Clinical Social 
     Worker (LCSW)   2.5 
 
    (4) Licensed Marriage, Family and Child 
     Counselor (LMFCC)  2.5" 
 
    Pursuant to changes in Section 4980.08 of the Business and Professions 

Code added by Statutes of 1998, Chapter 108, Section 1, subsection 
4980.08, "(a) The title 'licensed marriage, family and child counselor' or 
'marriage, family and child counselor' is hereby renamed 'licensed 
marriage and family therapist' or 'marriage and family therapist' 
respectively.  Any reference in any statute or regulation to a 'licensed 
marriage, family and child counselor' or 'marriage, family and child 
counselor' shall be deemed a reference to a 'licensed marriage and family 
therapist' or 'marriage and family therapist'". 

 
HANDBOOK ENDS HERE 

 
   (b) (continued) 
 
 .23 Point Computation  (Continued) 
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  .234 Providers shall report the actual number of mental health treatment services 

points per program, per month, for each program on an SR 2 (Rev.).  
(Continued) 

 
  .236 The RCL shall be determined by comparing the program's points to the table of 

standardized schedule of rates in Section 11-402.15. 
 
  .237 The projected points shall be the average for the level of care and services to 

be provided over the reporting period. 
 
  .238 The reported points shall be the actual number of points in each month which 

represent the level of care and services provided over the reporting period. 
 

HANDBOOK BEGINS HERE 
 
   An example of a group home program point computation:  (Continued) 
 

HANDBOOK ENDS HERE 
 
.3 On-Going Group Home Program Rate Application Process 
 
 .31 Each provider shall submit to the Department a completed rate application as 

specified in Sections 11-402.35 through 11-402.3589, as appropriate, for each 
program as scheduled by the Department in order to receive a rate for that program.  
The rate application shall contain a statement that the signatory understands that the 
information contained in the document is correct to the best of their knowledge and 
that submission of false or misleading information may be prosecuted as a crime.  
Additionally, each provider shall submit to the Department any changes to the 
documentation listed in 11-402.35 that may have occurred during the biennial rate 
period.  These changes must be submitted no later than 30 days of the date of 
change.  Failure to do so may result in rate termination in accordance with 11-
402.393. 

 
 .32 The due date for on-going rate applications shall be according to a schedule 

determined by the Department.  The Department shall provide prior written notice of 
the scheduled due date.  (Continued) 

 
 .34 The effective date of the rate shall be the first day of the second full month following 

the rate application due date. 
 

HANDBOOK BEGINS HERE 
 
  Example:  Due date is January 1 
 
          •  January is not counted 
          •  First day of second full month following January is March 
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          Effective date is March 1 
 

HANDBOOK ENDS HERE 
 
 .35 A complete rate application with no program changes shall include:  (Continued) 
 
  .352 A complete Program Classification Report, (SR 2); and a complete Group 

Home Program Days of Care Schedule, (SR 5) for the provider's preceding two 
fiscal years (reporting period). 

 
  .353 A copy of: 
 
   (a) The current license issued by CCL in accordance with Title 22, 

California Code of Regulations, Division 6, for each facility.  If the 
license is provisional, submit a copy of the permanent license when 
received and 

 
   (b) The group home administrator certificate issued by CCL as defined in 

Section 11-402; or if not available, proof of submittal of processing fee 
and training certificate to CCL. 

 
   (c) The organization's tax exempt status letter from either the Internal 

Revenue Service (IRS) or the California Franchise Tax Board 
designating the provider as tax exempt; if any changes have occurred 
since submission of the last tax exempt status letter; and, 

 
   (d) An endorsed copy of the group home organization's Articles of 

Incorporation, filed with the California Secretary of State, if any changes 
have occurred since submission of the last Articles of Incorporation, 
demonstrating the organization:  (Continued) 

 
   (e) A copy of any initial or amended Statement of Information filed with the 

California Secretary of State. 
 
   (f) A complete listing of the corporation's Board of Directors to include full 

names, titles, mailing addresses and phone numbers. 
 
  .354 A declaration signed by the group home's board of directors that the 

organization will operate during the rate period in the public interest for 
scientific, education, service or charitable purposes; is not organized for profit 
making purposes; and uses its net proceeds to maintain, improve or expand its 
operations. 

 
   (a) The group home provider shall immediately notify the Department if the 

group home ceases to operate on a nonprofit basis, becomes inactive, 
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suspended, or otherwise is not in good standing with the California 
Secretary of State. 

 
  355 The group home training plan projected for the providers rate period or for 

providers with programs classified at RCL 13 or 14 who opt for the 
management of assaultive behavior training, the information required in 
Section 11-402.221(e)(7); 

 
  356 (a) A certification by the provider that all information contained in the 

program statement previously submitted remains current with no 
changes; and 

 
   (b) If the previously submitted program statement no longer reflects the 

provider's current program, the provider shall submit an updated version 
of the program statement or addendum to the Department. 

 
  .357 In addition to the items in Sections 11-402.351 through .356, a group home 

program classified at RCL 13 or RCL 14 shall submit:  (Continued) 
 
  .358 A copy of the current lease(s) or rental agreement(s) if not previously 

submitted. 
 
  .359 A declaration signed by the group home's board of directors that during the 

rate period the organization will not incur shelter costs resulting from a self-
dealing transaction as defined in Nonprofit Corporation Law, Title 1, Division 
2, Section 5233, California Corporations Code. 

 
 .36 If all the required documents necessary to the actual setting of rates have been 

received, but additional documentation is needed, the rate request shall be considered 
complete if the remaining documentation is postmarked within 30 days after 
notification by the Department. 

 
 .37 The Department's good cause procedures shall be as follows: 
 
  .371 Providers unable to submit a complete rate application by the due date shall be 

allowed to submit in writing, a request for a determination of good cause as 
defined in Section 11-400g.(1) which shall be postmarked no later than five (5) 
calendar days following the application due date.  (Continued) 

 
  .372 Within 15 calendar days of the postmarked date of the request for a 

determination of good cause, the Department shall make a determination of 
good cause and shall notify the provider in writing of the determination. 

 
   (a) When the Department approves a request for good cause for a late or 

incomplete filing of an application, a complete application is due within 
30 days of the postmark of the Department's approval notification or 30 
days after the original application due date, whichever is later. 
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    (1) For complete applications submitted in accordance with 

Subsection (a), the effective date of the rate shall be in accordance 
with Section 11-402.34. 

 
    (2) Applications which are incomplete or are not submitted in 

accordance with Subsection (a) shall be subject to the penalties in 
Section 11-402.38.  (Continued) 

 
 .38 The Department's penalty procedures for late or incomplete applications shall be as 

follows: 
 
  .381 (a) Applications not submitted on or before the due date and applications 

that are incomplete are considered late applications. 
 
   (b) The rates for late applications are subject to a monetary penalty equal to 

three (3) percent of the rate. 
 
   (c) The rate is subject to the penalty for the number of months the 

application was late beginning on either the rate effective date or  the 
date the rate is reinstated if terminated. 

 
   (d) The rate is subject to termination if the complete application is not 

received on or before the rate effective date. 
 

HANDBOOK BEGINS HERE 
 
    Example:  Application is due January 1 and rate is effective March 1; if 

the application is late but completed in January, the rate is penalized for 
one month in the month of March. 

 
    Application is due January 1 and rate is effective March 1; if the 

application is late but completed in February, the rate is penalized for 
two months in the months of March and April. 

 
    Application is due January 1 and rate is effective March 1; if the 

application is not completed by March 1, the group home program shall 
be subject to the rate termination process as specified in Section 11-
402.393 for failure to submit a complete rate application prior to the rate 
effective date.  Once reinstated, the rate is penalized for the number of 
months late beginning in the month reinstated. 

 
HANDBOOK ENDS HERE 

 
 .39 (Continued) 
 
.4 Deviations from On-going Group Home Program Rate Setting 
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 .41 New Program 
 
  .411 An initial rate application from an existing provider for a new program shall 

include all required forms and information listed in Sections 11-402.351 
through 11-402.358, the FCR 16, Group Home Shelter Costs, Self-Dealing 
Transactions Declaration and Survey, and the Group Home Program Cost 
Report (SR 3) with projected cost data with the following additional 
requirements:  (Continued) 

 
  .413 The Department shall establish the provisional rate based on the projected 

RCL for a group home program using data submitted by the provider in the 
initial rate application specified in Sections 11-402.351 through 11-402.3589. 

 
  .414 The Department may request additional information to complete the initial rate 

application process in accordance with Sections 11-402.437(a) through 11-
402.437(c).  (Continued) 

 
 .42 New Provider 
 
  .421 A new provider shall be as defined in Section 11-400n.(4). 
 
   (a) For foster care group home rate setting purposes, a new provider shall 

not be any of the following:  (Continued) 
 
    (4) A provider who fails to submit a rate application for an on-going 

program.  (Continued) 
 
  .422 An initial rate application from a new provider shall include all required forms 

and information listed in Sections 11-402.351 through 11-402.358, and FCR 
16, Group Home Shelter Costs, Self-Dealing Transactions Declaration and 
Survey, as appropriate, with the following additional requirements:  
(Continued) 

 
   (b) The Group Home Program Cost Report (SR 3) shall be completed 

identifying projected data for the rate period.  (Continued) 
 
  .426 The Department shall establish the provisional rate based on the projected 

RCL for a group home program using data submitted by the provider in the 
initial rate application specified in Sections 11-402. 351 through 11-402.3589. 

 
  .427 The Department may request additional information to complete the initial rate 

application process in accordance with Sections 11-402.437(a) through (c). 
 
 .43 Program Changes 
 
  .431 A program change shall be as defined in Section 11-400p.(7).  (Continued) 
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   (c) The Department shall:  (Continued) 
 
    (2) For purposes of (c)(1) the Department may request additional 

information to complete the program change application process in 
accordance with Sections 11-402.437(a) through (c).  (Continued) 

 
  .432 An application for an RCL change or a program change shall include: 
 
   (a) A complete Group Home Program Rate Application, (SR 1). 
 
   (b) A complete Program Classification Report, (SR 2).  (Continued) 
 
   (e) The current license issued by CCL in accordance with Title 22, 

California Code of Regulations, Division 6, for each facility. 
 
   (f) A copy of the current lease or rental agreement if not previously 

submitted, and an FCR 16, Group Home Shelter Costs, Self-Dealing 
Transactions Declaration and Survey. 

 
   (g) Any changes to the documentation listed in Section 11-402.35 that may 

have occurred during the biennial rate period.  These changes must be 
submitted to the Department no later than 30 days of the date of change.  
Failure to do so may result in rate termination in accordance with 
Section 11-402.393.  (Continued) 

 
  .435 For a complete rate application, the effective date of the rate for program 

changes, by the type of change, shall be:  (Continued) 
 
   (b) For the RCL which is changing:  (Continued) 
 
    (2) For an increase in RCL, the effective date of the provisional rate 

shall be the later of the provider's proposed effective date on the 
Group Home Program Rate Application, SR 1 submitted for the 
program change or 30 days after the postmark on the program 
change application.  For an increase in RCL, the effective date of 
the rate, whether it will maintain or decrease the provisional rate, 
shall be the first of the month following the date of the issuance of 
the Department's program audit report. 

 
   (c) For changes affecting more than one program operated by one or 

different providers, the effective date of the provisional rate shall be the 
later of the provider's proposed effective date on the SR 1 form(s) or 30 
days after the postmark on the program change application(s).  The 
effective date of the rate, whether it will maintain or decrease the 
provisional rate, shall be the first of the month following the date of the 
issuance of the Department's program audit report.  (Continued) 
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  .437 For an incomplete rate application the date of the rate shall be: 
 
   (a) If the Department determines that a rate application is incomplete, the 

group home provider shall be allowed to submit additional information 
to complete the rate application. The due date for the additional 
information shall be 30 days from the postmark date of the Department's 
request for additional information. 

 
   (b) The effective date of the rate for a group home provider who initially 

submits an incomplete rate application shall be the postmark date or the 
date the additional information is hand- delivered to the Department but 
not earlier than the effective date specified in Sections 11-402.412 and 
11-402.424. 

 
   (c) A group home provider who does not submit the additional information 

requested by the Department shall not be eligible to have a rate 
established for the group home program for which the rate application 
was submitted. 

 
 .44 Programs Classified at RCL 12 or Below Which Fail to Maintain the RCL 
 
  .441 A group home provider who self-reports information in any rate application 

that results in a failure to maintain its RCL shall be subject to the provisions of 
Section 11-402.443.  For programs classified at RCL 13 or RCL 14 refer to 
Section 11-402.46.  (Continued) 

 
 .45 Program Reinstatement/Recission 
 
  .451 A program reinstatement is a process to re-establish a program that has been 

terminated as specified in Sections 11-402.38, 11-402.39, 11-402.524, 11-
402.525, 11-402.526, 11-402.527, 11-402.668, 11-402.669, and 11-405.217 
through .219.  A program shall be reinstated when the Department determines 
that all appropriate requirements specified in Sections 11-402.3, 11-402.667, 
and 11-405.2 have been met.  For programs classified at RCL 13 and RCL 14, 
all requirements as specified in Section 11-402.181 must be met.  (Continued) 

 
  .453 The rate shall be set, based on the current rate of the RCL in which the 

program is reinstated per Section 11-402.34. 
 
  .454 The Department may rescind a program termination up to the date of 

termination as stated in the termination letter to the provider. 
 
   (a) All penalties as specified in Section 11-402.38 shall apply. 
 
   (b) No rescission will be granted if the program is subject to Section 

11-402.664.  (Continued) 
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.5 Program Audits 
 
 Any non provisional audit conducted on programs that have not been established on a 

biennial basis shall be conducted in accordance with the regulations in effect on January 1, 
2005. 

 
 .51 (Continued) 
 
  .512 The purpose of program audits shall be to determine if the program's projected 

RCL was or was not maintained 
 

HANDBOOK BEGINS HERE 
 
   Beginning January 1, 1994, unless otherwise specified in law, a program audit 

will follow the field work standards contained in the "Field Work Standards 
for Performance Audits" section of "Government Auditing Standards" by the 
Comptroller General of the United States, United States General Accounting 
Office. 

 
HANDBOOK ENDS HERE 

 
  .513 Noncompliance by the Department with the "Field Work Standards for 

Performance Audits" section of the "Government Auditing Standards" by the 
Comptroller General of the United States, United States General Accounting 
Office, shall not preclude or bar the Department from sustaining or collecting 
actual overpayments, or otherwise invalidate an audit report. 

 
 .52 Providers shall maintain program records for a minimum of five years and make 

them easily accessible to any Departmental staff conducting program audits.  
Program records to be maintained include, but are not limited to the following:  
(Continued) 

 
  .524 A group home provider shall provide or allow the Department access to group 

home program records needed to establish a rate pursuant to a rate application 
in accordance with Sections 11-402.3 and 11-402.4, conduct a program audit 
in accordance with Section 11-402.5, enable the Department to collect an 
overpayment in accordance with Section 11-402.6, evaluate cost data reported 
by group home providers in accordance with Section 11-402.8, or conduct a 
fiscal audit in accordance with Section 11-405.1.  (Continued) 

 
  .525 (Continued) 
 
   (a) A group home provider who does not provide immediate access to the 

Department under Section 11-402.525 shall have its rate terminated.  
(Continued) 
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  .526 (Continued) 
 
   (c) A completed Group Home Program Days of Care Schedule - SR 5 shall 

be submitted on a monthly basis. 
 
   (d) A group home provider who does not provide the Department with the 

requested information shall have its rate terminated.  In such cases, the 
following requirements shall be met prior to the termination of a group 
home program rate:  (Continued) 

 
 .53 Conducting Program Audits 
 
  .531 Program audits of on-going program with no program changes during the audit 

period shall be conducted by reviewing the provider's report of the actual RCL 
and program information for the audit period. 

 
   (b) The Department shall: 
 
    (1) For group home programs classified at RCL 12 or below, or for 

programs classified at RCL 13 or 14 when an audit was conducted 
prior to September 14, 1992, select and review for accuracy no 
fewer than two months plus the most current completed month of 
operation, of reported data for each provider-fiscal year of the 
audit period. 

 
    (2) Recompute the actual eligible hours, weightings, and program 

points as specified in Sections 11-402.211 through .238 to 
determine reporting accuracy. 

 
    (3) (Continued) 
 
    (4) (Continued) 
 
    (5) (Continued) 
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HANDBOOK BEGINS HERE 
 
     Welfare and Institutions Code Sections 11462.01(d), (d)(1), and 

(d)(2) state the following:  (Continued) 
 

HANDBOOK ENDS HERE 
 
    (6) (Continued) 
 
   (c) The Department shall determine whether or not children in placement in 

a group home program, classified at RCL 13 or 14, are assessed/qualified 
children, as defined in Section 11-400a.(1).  (Continued) 

 
 .55 Corrective Action  (Continued) 
 
  .552 (Continued) 
 
   (c) Program Classification Report - SR 2; 
 
   (d) Child Care and Supervision Component Program Worksheet - SR 2A; 
 
   (e) Social Work Component Program Worksheet - SR 2B; and 
 
   (f) Mental Health Component Program Worksheet - SR 2C. 
 
 .56 Audit Adjustment Process 
 
  .561 (Continued) 
 

HANDBOOK BEGINS HERE 
 
   Welfare and Institutions Code Section11466.2(b)(2) states the following: 
 
   "(2) The department shall modify the amount of the overpayment pursuant to 

paragraph (1) in cases where the level of care and services provided per child 
in placement equals or exceeds the level associated with the program's RCL.  
In making this modification, the department shall determine whether services 
other than child care supervision were provided to children in placement in an 
amount that is at least proportionate on a per child basis to the amount 
projected in the group home's rate application.  In cases where these services 
are provided in less than a proportionate amount, staffing for child care 
supervision in excess of its proportionate share shall not be substituted for non-
child care supervision staff hours." 

 
HANDBOOK ENDS HERE 
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  .562 The Department shall adjust its audit report of a group home program audit 
conducted pursuant to Sections 11-402.5 and 11-402.6 and adjusted in 
accordance with Section 11-402.561 if all of the following requirements are 
met:  (Continued) 

 
   (b) The group home program hours for social work activities and mental 

health treatment services provided to children in placement shall be 
provided on a proportional per child basis to the amount originally 
projected in a group home program's on-going rate application request, 
new program application request, program change application request, 
corrective action application request, or a program reinstatement 
application request;  (Continued) 

 
   (d) In order to qualify for an audit adjustment, a group home provider shall 

provide, at a minimum, the level of care and services projected on line 
16 of the Program Classification Report (SR 2), per child per month, for 
children actually in placement, in each of the service components of 
child care and supervision, social work activities, and mental health 
treatment services.  (Continued) 

 
.6 Overpayments  (Continued) 
 
 .62 (Continued) 
 

HANDBOOK BEGINS HERE 
 
   Example:  A provider submits an application indicating an RCL of five.  The 

Department verifies the projected RCL five.  A clerical error is made in the 
notification letter to the provider indicating the projected RCL is seven.  In this 
situation, the provider is aware or should reasonably be aware that his/her 
program is only an RCL five.  If the provider fails to notify the Department of 
the discrepancy, an overpayment shall be generated. 

 
HANDBOOK ENDS HERE 

 
  .623 The provider's on-going group home program rate application is submitted late 

and/or incomplete.  (Continued) 
 
  .624 (Continued) 
 
  .625 (Continued) 
 
  .626 (Continued) 
 
  .627 (Continued) 
 
  .628 (Continued) 
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 .63 Overpayments shall be determined by: 
 
  .631 The provider reporting information to the Department related to the on-going 

group home program rate application, new program and RCL changes.  
(Continued) 

 
  .633 The Department verifying through a fiscal audit that a group home provider 

expended AFDC-FC program funds on items not listed in Section 11460(b) of 
the Welfare and Institutions Code (see handbook example at Section 
11-402.82) or Section 11-402.826 or on items listed in Section 11-402.825.  
(Continued) 

 
 .64 Overpayment Processing:  (Continued) 
 
  .642 The beginning date of an overpayment shall be the earlier of: 
 
   (a) The first day of the provider's fiscal year within the audit period for an 

on-going program, or  (Continued) 
 
  .643 (Continued) 
 
   (g) (Continued) 
 

HANDBOOK BEGINS HERE 
 
   Example:  The actual average RCL is one RCL below the projected average 

RCL.  A provider has a six-bed facility with an average of five actual 
occupancy.  Projected RCL for FY(s) 90-91 and 91-92 is RCL 6, point range 
180-209.  The following are the actual monthly points generated by the 
provider:  (Continued) 

 
HANDBOOK ENDS HERE 

 
 .66 Overpayment Collection  (Continued) 
 
  .663 The Department shall allow a group home provider who owes either a self-

reported or sustained overpayment to repay the overpayment amount through a 
repayment agreement, as defined in Section 11-400r.(7).  The repayment 
agreement shall be entered into within 30 days from the date of a sustained 
overpayment or 30 days from the postmark date of a letter notifying a group 
home provider of a self-reported overpayment and shall contain all of the 
following terms: 

 
   (a) The overpayment amount plus interest in accordance with Section 

11-400r.(7) shall be repaid within 9 years from the date the repayment 
agreement is effective: 
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    (1) The overpayment amount shall become due and payable in 

accordance with Section 11-400o.(4). 
 
    (2) (Continued) 
 

HANDBOOK BEGINS HERE 
 
     Welfare and Institutions Code Section 11466.25 states the 

following: 
 
     "Interest begins to accrue on a group home provider overpayment 

on the date of the issuance of the final audit report." 
 

HANDBOOK ENDS HERE 
 
   (b) (Continued) 
 
   (c) The minimum monthly repayment amount to be used for a repayment 

period not to exceed 9 years for the overpayment amount including 
interest shall be 3 percent of the program's monthly income.  The interest 
shall be based on the following:  (Continued) 

 
    (3) The interest rate is fixed using the Surplus Money Investment 

Fund rate in effect on the date interest beings to accrue in 
accordance with Welfare and Institutions Code 11466.25.  
(Continued) 

 
   (f) (Continued) 
 
    (2) A group home provider may choose one of the following options 

to ensure that the requirement in Section 11-402.663(f)(1) is met.  
(Continued) 

 
  .664 (Continued) 
 
   (a) (Continued) 
 
    (1) The overpayment amount shall become due and payable in 

accordance with Section 11-400o.(4).  (Continued) 
 
  .667 (Continued) 
 
   (a) On-going rate applications shall not be approved for any group home 

provider under either of the following circumstances:  (Continued) 
 



 24 

  .669 A group home provider that has a rate terminated under Section 11-402.668 
shall have the rate terminated in accordance with Sections 11-402.393 and 11-
402.394.  (Continued) 

 
.8 Cost Reporting  (Continued) 
 
 .82 Allowable Costs 
 
  Reported costs shall be actual allowable and reasonable as defined in federal statutes 

and regulations including 45 CFR, Part 74 and 45 CFR, Part 1356 in addition to 
other costs listed in Sections 11-402.821 and .822. 

 
HANDBOOK BEGINS HERE 

 
   Actual allowable and reasonable costs as defined in 45 CFR, parts 74 and 1356 

state in part:  (Continued) 
 

HANDBOOK ENDS HERE 
 
  .821 (Continued) 
 
  .822 (Continued) 
 
  .823  The reasonable, lease or rental costs for real property. 
 
  .824 The reasonable cost incurred for vehicle and equipment leases as if owned by 

the provider as described in Section 11-402.827(b).  (Continued) 
 
  .825 Costs that are not allowable shall include, but not be limited to, the following:  

(Continued) 
 
   (i) The cost of more than one appraisal per year per facility; the cost of an 

appraisal performed by an appraiser deemed by the Department not to be 
a qualified, professional appraiser meeting the standard specified in 
Section 11-402.827(a)(1)(A)(ii); and the cost of appraisals performed 
under a less-than-arms-length agreement or by a person or persons 
employed by, under contract with for purposes other than performing 
appraisals, or having a material interest in any group home which 
receives AFDC-FC funds.  (Continued) 

 
   (l) Except as provided in Welfare and Institutions Code 11462.06(d)(1), 

commencing July 1, 2003, self-dealing lease transactions for shelter 
costs are not eligible for an AFDC-FC rate. 

HANDBOOK BEGINS HERE 
 
    Welfare and Institutions Code 11462.06(d)(1) states: 
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    "Commencing July 1, 2003, any group home provider with a self-dealing 
lease transaction for shelter costs, as defined in Section 5233 of the 
Corporations Code, shall not be eligible for an AFDC-FC rate." 

 
    Welfare and Institutions Code 11462.06(d)(2) states: 
 
    "Notwithstanding paragraph (1), providers that received an approval 

letter for a self-dealing lease transaction for shelter costs during the 
2002-03 fiscal year from the Charitable Trust Section of the Department 
of Justice shall be eligible to continue to receive an AFDC-FC rate until 
the date that the lease expires, or is modified, extended, or terminated, 
whichever occurs first.  These providers shall be ineligible to receive an 
AFDC-FC rate after that date if they have entered into any self-dealing 
lease transactions for group home shelter costs." 

 
HANDBOOK ENDS HERE 

 
  .826 Cost Components.  The nine cost group definitions are as follows: 
 
   (a) CCS.  All costs related to the hours of CCS reported in the Program 

Classification Report (SR 2) are to be reported.  These include functions 
of day-to-day care of the child that would be considered ordinary 
parental duties and supervision of the caregiver.  Do not include social 
work activities.  Include payroll, payroll taxes and employee benefits.  
Include contract costs if a child care worker is under contract. 

 
   (b) Social Work Activity.  All costs related to the direct social work services 

described in Sections 11-400s.(4) and 11-402.212, including but not 
limited to, payroll, payroll taxes, employee benefits, and contract costs, 
if a social worker is under contract.  (Continued) 

 
   (i) Administration.  The costs necessary for the on-going administration and 

support functions of the organization include, but are not limited to, 
administration payroll; contracts; telephone; postage and freight; office 
supplies; administrative travel; conferences; meetings; in-service 
training; memberships; subscriptions; dues, printing and publications; 
bonding; general insurance; organizational costs; advertising; recruiting; 
and miscellaneous. 

 
  .827 (Continued) 
 
   (a) (Continued) 
 
    (1) (Continued) 
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     (B) Shelter costs for the purpose of the limit specified in Section 
11-402.827(a) shall include, but not be limited to, the 
following:  (Continued) 

 
   (b) (Continued) 
 
    (2) Except as provided in Section 11-402.827(b)(1), the total annual 

costs for vehicles may include the reasonable costs of purchasing 
or leasing and operating group home vehicles, including such costs 
as: depreciation, insurance, fuel, maintenance and repairs, license 
fees, taxes, and reimbursements to employees for business use of 
their personal vehicles.  (Continued) 

 
 
Authority cited: Sections 10553, 10553(e), 10554, 11460(b), 11462, 11462(a)(3), 11462(j), 

11462.06, 11466.1, 11466.2, and 11466.21, Welfare and Institutions Code and 
Chapter 1294, Statutes of 1989, Section 23. 

 
Reference: Sections 1502(a)(1), 1502.4(b), and 1530.8, Health and Safety Code; Section 

3353, California Labor Code; Sections 366, 4096.5, 4096.5(a), (c), (c)(1), and 
(2), and (d), 10852, 11226, 11228, 11230, 11231, 11232, 11233, 11235, 11236, 
11400(h), 11402.5(a), 11460, 11460(b)(1), 11462, 11462(a)(1), (a)(2) and 
(a)(3), 11462(d), 11462(e)(3), 11462(g)(14), 11462(i)(1)(B), 11462.01(a), 
(a)(1), (2), and (3), 11462.01(b), 11462.01(d), (d)(1) and (2), 11462.01(e), 
11462.01(f)(1), (2), and (3), 11462.01(g)(1), (2), (3), and (4), 11462.01(h), 
11462.01(i)(1), (2), and (3), 11462.01(j), 11462.03, 11462.06(d)(1) and (d)(2) 
(Senate Bill 1104, Chapter 229, Statutes of 2004), 11466.1, 11466.2, 
11466.2(b)(2), 11466.3, 11466.4, 11466.22, 11466.25, 11466.31, 11466.32, 
11466.33, 11466.34, 11466.35, 11466.36, 11467, 11467.1 (Assembly Bill 
1197, Chapter 1088, Statutes of 1993), 11468 through 11468.6, 16522(a) and 
(b), 16501.1(d), and 18350, Welfare and Institutions Code; Sections 1502(a)(1) 
and (a)(8), Health and Safety Code; Section 4980.08, Business and Professions 
Code; Assembly Bill 1575, Chapter 728, Statutes of 1997; Public Laws 98-502 
and 104-156; The Classification of Group Home Programs Under the 
Standardized Schedule of Rate System Report, August 30, 1989; Title 8, 
California Code of Regulations, Section 11050, and Title 1, Division 2, 
Section 5233, California Corporations Code; and federal Office of 
Management and Budget Circular A-133, Audits of States, Local 
Governments, and Non-Profit Organizations; Government Auditing Standards 
of the Comptroller General of the United States (Yellow Book); Department of 
Health and Human Services, Administration for Children and Families letters 
dated April 19, 2001, February 22, 2002 and May 7, 2002; and the Internal 
Revenue Code Section 4958. 
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Amend Section 11-403 to read: 
Post-hearing:  Amend Sections 11-403(b) and (f)(2)(A) to read: 
 
 
11-403 FOSTER FAMILY AGENCY RATES 11-403 
 
(a) Rate Determination Process 
 
 (1) (Continued) 
 
  (B) The rate for a foster family agency program which does not provide treatment 

services shall be the foster family agency basic rates as specified in Section 
11-403(d)(1)(B).  (Continued) 

 
(b) Rate Ceilings – Rate ceilings are pursuant to Welfare and Institutions Code Sections 

11461(a)(2) and 11463. 
 
(c) (Continued) 
 
(d) Rate Calculation 
 
 (1) The rate shall consist of the sum of the following amounts per month per child: 
 
  (A) The foster family agency basic rate as specified in Section 11-403(d)(1)(B), 

plus an additional increment for the child of $210; 
 
  (B) The following FFA Basic Rates are effective July 1, 2001. 
 
   Age 0-4 5-8 9-11 12-14 15-19 
 
   FFA Basic Rate 414 450 479 533 580 
 
  (C) The amount of $329 for social work services, or the actual allowable amount 

for the most recent program fiscal year reported by the provider, whichever is 
less; 

 
  (D) An amount equal to two-thirds of the sum of (A), (B) and (C) above for 

recruitment, training, and administration.  Effective January 1, 2000, two-
thirds shall equal .667. 

 
HANDBOOK BEGINS HERE 

 
   EXAMPLE:  The total rate for a 12-year-old child for FY 01-02 would be 

computed as follows: 
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   Basic rate    $   533 
   Increment for child       210 
   Social work services       329 
        $1,072 
 
   Take two-thirds (.667) times the subtotal: 
 
    .667 x 1,072 = 715 
 
   The recruitment, training, and administration amount would be $715; the total 

rate would be $1,787 ($1,072 + $715). 
 

HANDBOOK ENDS HERE 
 
(e) (Continued) 
 
(f) On-going Foster Family Agency Rate Request Process  (Continued) 
 
 (1) Rate Request Submission  (Continued) 
 
  (B) A rate request shall be considered complete when all required forms, program 

statement, and other supporting documentation have been completed and 
submitted to the Department. 

 
   1. If all the required forms necessary to the actual setting of rates have been 

submitted, but additional documentation is needed, the rate request shall 
be considered complete if the foster family agency submits the remaining 
documentation within 30 days after notification by the Department. 

 
    A complete rate request shall include: 
 
    a. A complete Foster Family Agency –Data and Certification Sheet 

(FCR 1FFA); 
 
    b. A complete Program Description Checklist (FCR 2FFA); 
 
    c. A complete Days of Care Schedule (FCR 3FFA) for the rate 

period; 
 
    d. A copy of the license issued by CCL in accordance with Title 22, 

Divison 6, of the California Code of Regulations, for each foster 
family agency, when received; 

 
    e. The organization's tax exempt status letter from either the Internal 

Revenue Service (IRS) or the California Franchise Tax Board 
designating the provider as tax exempt; if any changes have 
occurred since submission of the last tax exempt status letter; 
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    f. An endorsed copy of the agency's Articles of Incorporation, filed 

with the California Secretary of State, if any changes have 
occurred since submission of the last Articles of Incorporation, 
demonstrating the organization: 

 
     (i) Operates in the public interest for scientific, education, 

service or charitable purposes; 
 
     (ii) Is not organized for profit making purposes; and 
 
     (iii) Uses its net proceeds to maintain, improve or expand its 

operations. 
 
    g. A declaration signed by the non profit corporations' Board of 

Directors that the non profit corporation will operate during the 
rate period in the public interest for scientific, education, service or 
charitable purposes; is not organized for profit making purposes; 
and uses its net proceeds to maintain, improve or expand its 
operations; 

 
     (i) The provider shall immediately notify the Department if the 

non profit corporation ceases to operate on a non profit basis. 
 
     (ii) The provider shall immediately notify the Department 

whenever the non profit corporation becomes inactive, 
suspended, or otherwise is not in good standing. 

 
    h. A copy of the credentials demonstrating that each social worker 

providing services for the program meets the requirement specified 
in the Health and Safety Code Section 1506, if not submitted with 
a previous rate request. 

 
  (C) A complete rate request shall be due according to a schedule determined by the 

Department.  The Department shall provide reasonable written notice of the 
scheduled due date. 

 
   1. A foster family agency that does not submit a complete rate request by 

the rate effective date shall not have a rate set for the new rate period, 
and shall not be eligible to receive AFDC-FC funds 60 days after the rate 
effective date. 

 
  (D) Exceptions to these due dates shall be as specified in Section 11-403(g). 
 
 (2) Effective Date of Rates 
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  (A) The effective date of the rate shall be the first day of the second full month 
following the rate request due date. 

 
HANDBOOK BEGINS HERE 

 
   Example:  Due date is January 1 
 
   •  January is not counted 
   •  First day of second full month following January is March 
 
   Effective date is March 1 
 

HANDBOOK ENDS HERE 
 
  (B) Exceptions to the effective dates of rates shall be as specified in Section 

11-403(g). 
 
 (3) Penalty Procedures 
 
  The Department's penalty procedures for late or incomplete rate requests shall be as 

follows: 
 
  (A) Rate requests not submitted on or before the due date and rate requests that are 

incomplete are considered late rate requests. 
 
  (B) The rates for late requests are subject to a monetary penalty equal to three (3) 

percent applied to the agency's administrative rate component of the rate per 
child. 

 
  (C) The rates are subject to the penalty for the number of months the rate request 

was late beginning on either the rate effective date or the date the rate is 
reinstated if the rate expired or is terminated. 

 
  (D) The foster family agency program shall be subject to expiration of the rate in 

accordance with Section 11-403(f)(1)(C)1. for failure to submit a complete rate 
request prior to the rate effective date. 

 
HANDBOOK BEGINS HERE 

 
   Example: Rate request is due January 1 and rate is effective March 1; if the 

rate request is late but completed in January, the administrative 
component of the rate per child is penalized for one month in the 
month of March. 

 
     Rate request is due January 1 and rate is effective March 1; if the 

rate request is late but completed in February, the administrative 
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component of the rate per child is penalized for two months in the 
months of March and April. 

 
     Rate request is due January 1 and rate is effective March 1; if the 

rate request is not completed by March 1, the foster family agency 
program shall be subject to the rate termination process as 
specified in Section 11-402.393 for failure to submit a complete 
rate application prior to the rate effective date.  Once reinstated, 
the administrative component of the rate is penalized per child for 
the number of months late beginning in the month reinstated. 

 
     The total rate for a 12-year old child would be computed as 

follows: 
 
     Basic rate    $  533 
     Increment for child      210 
     Social Work services      329 
 
     Total     $1,072 
 
     Take two-thirds (.667) times the subtotal: .667 x $1,072 = $715 
     $1,072 + $715 = $1,787 
 
     PENALTY APPLIED: 
     Take three (3) percent of $715 ($715 x .03 = $21.45) 
     $715 - $21.45 = $693.55 
 
     The amount for the administrative component is reduced $21.45 

per child per month.  The total rate is $1,765.55 ($1,072 + 
$693.55).  This reduced amount will be paid for the number of 
months late.  For the remaining ongoing rate period, the full rate 
will be paid for each child. 

 
HANDBOOK ENDS HERE 

 
 (4) Rate Reestablishment 
 
  (A) A rate reestablishment is a process to reestablish a foster family agency 

program rate for the remainder of the scheduled rate period that could not be 
established in accordance with Section 11-403(f)(1)(C)1. or was terminated for 
failure to submit a financial audit report as specified in Section 11-405.219.  A 
program rate shall be reestablished when the Department determines that all 
applicable rate request requirements have been met. 

 
   1. The effective date of the rate for a complete rate request shall be no 

earlier than the first day of the second month following the rate request 
due date. 



 32 

 
   2. The rate shall be set, based on the lesser of: 
 
    (i) the provider's most recent rate minus three (3) percent of the 

administrative rate component per child per month for the number 
of months a rate request is incomplete or late; or 

 
    (ii) the current Foster Family Agency Schedule of Rates minus three 

(3) percent of the administrative rate component per child per 
month for the number of months a rate request is incomplete or 
late.  (Continued) 

 
(g) Deviations from the Ongoing Foster Family Agency Rate Request Process 
 
 (1) New Foster Family Agency Providers  (Continued) 
 
  (B) The rate for new foster family agency providers shall be determined in 

accordance with Section 11-403(a)(1). 
 
   1. The rate effective date for a new provider or a new program shall be the 

later of the: 
 
    a. date the Department received a complete rate request as specified 

in Section 11-403(f)(1)(B); or 
 
    b. date the license was issued; or 
 
    c. date of first placement  (Continued) 
 
(l) Good Cause for Late Foster Family Agency Rate Request 
 
 (1) A provider who is unable to submit a complete rate request by the due date shall be 

allowed to submit in writing a request for a determination of good cause as defined 
in Section 11-400g.(1).  The good cause request shall be postmarked not later than 
five (5) calendar days following the rate request due date and shall contain the 
following:  (Continued) 

 
 (2) Within 15 calendar days of the postmarked date of a provider's request for a 30-day 

good cause extension, the Department shall either approve or deny the request and 
shall notify the provider in writing of the determination. 

 
  (A) When the Department approves a request for good cause for a late or 

incomplete filing of a rate request, a complete rate request is due within 30 
days of the postmark of the Department's approval notification or 30 days after 
the original rate request due date, whichever is later. 
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  (B) Rate requests which are not submitted in accordance with Subsection (A) shall 
be subject to the appropriate penalty contained in Section 11-403(f)(3). 

 
  (C) When the Department denies a good cause request, the provider shall submit a 

complete rate request prior to the first of the next calendar month and shall be 
subject to the applicable penalty provisions as specified in Section 
11-403(f)(3).  The effective date of the rate shall be set in accordance with 
Section 11-403(f)(1)(B). 

 
 
 
 
 
Authority cited: Sections 10553, 10554, 11460(b), 11462(a)(3), 11463, and 11466.21, Welfare 

and Institutions Code. 
 
Reference: Sections 11461(a), 11462(a)(3), 11463, 11463(i), 11466.21, 11466.22, 

11466.24, 11468, and 11468.2, Welfare and Institutions Code; Public Laws 
98-502 and 104-156; Office of Management and Budget Circular A-133, 
Audits of States, Local Governments, and Non-Profit Organizations; 
Government Auditing Standards of the Comptroller General of the United 
States (Yellow Book); Department of Health and Human Services, 
Administration for Children and Families letters dated April 19, 2001, 
February 22, 2002 and May 7, 2002; and Internal Revenue Code Section 4958. 
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Amend Section 11-406 to read: 
 
 
11-406 DEFINITIONS – FORMS 11-406 
 
The following forms are incorporated by reference:  (Continued) 
 
(f) (3) Foster Family Agency Data and Certification Sheet (FCR 1FFA, 12/04) – This form 

is used by a non profit corporation to provide general identifying information and 
licensing information. 

 
 (4) Foster Family Agency Days of Care Schedule (FCR 3FFA, 7/03) – This form is used 

by a non profit corporation to report the number of clients who were served by a 
foster family agency on a month-by-month basis. 

 
 (5) Foster Family Agency Program Description Checklist (FCR 2FFA, Rev 2/05) – This 

form is used by a non profit corporation to report the type of program offered by the 
foster family agency. 

 
 (6) Foster Family Agency Total Program Cost Display (FCR 12FFA, Rev. 2/05) – This 

form is used by a non-profit Foster Family Agency corporations to collect cost 
information for a specific program. 

 
(g) (1) Group Home Program – Cost Report (SR 3, Rev. 12/04) – This form is used by a 

non-profit corporation to report cost information of a specific group home program. 
 
 (2) Group Home Program – Days of Care Schedule (SR 5, Rev. 12/04) – This form is 

used by a non-profit corporation to report historical or projected monthly data on the 
occupancy and licensed capacity of a specific group home program. 

 
 (3) Group Home Program – Payroll and Fringe Benefit Report (SR 4, Rev. 12/04) – This 

form is used by a non-profit corporation to capture historical or projected monthly 
data on payroll and fringe benefit costs for a specific group home program. 

 
 (4) Group Home Program – Program Classification Report (SR 2, Rev. 12/04) – This 

form is used by a non-profit corporation to capture historical and projected monthly 
data, which is used to establish a rate classification level (RCL) for a specific group 
home program. 

 
 (5) Group Home Program – Rate Application (SR 1, Rev. 12/04) – This is the form used 

by a non-profit corporation to apply for a group home program rate. 
 
 (6) Group Home Shelter Costs, Self-Dealing Transactions Declaration and Survey 

(FCR 16, Rev. 2/05) – This form is used by a non profit corporation to assess 
whether a corporation is engaged in a self-dealing transaction for shelter costs.  
(Continued) 
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(p) (1) Renumbered to Section 11-406(g)(4)  (Reserved)  (Continued) 
 
(t) (1) Renumbered to Section 11-406(f)(6)  (Reserved)  (Continued) 
 
 
 
 
 
Authority cited: Sections 10553 and 10554, Welfare and Institutions Code. 
 
Reference: Sections 11462(a)(3), 11463(i), 11466.21 and 15658, Welfare and Institutions 

Code. 
 
 




























































